Introducing the National Career Readiness Certificate in Wisconsin!

In October 2009, the Department of Workforce Development (DWD) Job Service Bureau implemented a pilot program called the National Career Readiness Certificate (NCRC) to provide jobseekers the opportunity to earn a nationally recognized, transferable credential that proves an individual is work ready.  Although this initiative is currently being piloted statewide for specific Unemployment Insurance (UI) claimants, Job Service is already working to expand the program to all workforce development partners, as well as to the general public and employers.
DWD has received important feedback from employers indicating the importance of demonstrating the work readiness of potential candidates in critical skill areas.

Additionally, a September 2009 report by the University of Wisconsin System stated that in 2007, 21.3% of new freshman required math remediation and 6.7% needed English remediation. 

With the help of American Recovery and Reinvestment Act (ARRA) funds, Job Service has developed an initiative to quickly address these identified needs throughout Wisconsin. Job Service contracted with ACT, Inc. to administer a nationally recognized hard-skills assessment tool known as WorkKeys® that will help jobseekers prove their work readiness to employers in three specific areas (Applied Mathematics, Reading for Information, and Locating Information).  ACT has profiled thousands of jobs nationwide and determined that these three skills sets are required by more than 85% of jobs.  Participants who pass all three assessments, or tests, earn a National Career Readiness Certificate or NCRC. There are four different NCRC levels (bronze, silver, gold, or platinum) depending on the jobseeker’s level of aptitude.

With the use of the NCRC, employers will have an easier time answering the critical question of “Who is the right person for this job?”  Employers can use this EEOC friendly tool as a filter in recruiting new employees.  Under the pilot program, the NCRC work readiness tool is offered at no cost. Decreasing turnover, increasing productivity, decreasing training costs, and improving return on investment are just a few of the outcomes that employers who promote the NCRC can expect.  For more specific benefits for employers, please see http://www.act.org/workkeys/case/index.html.  Also, check out https://jobcenterofwisconsin.com/, Wisconsin’s premier job posting website, with NCRC information coming soon.
To find out more about the Wisconsin’s NCRC or WorkKeys®, and how it can benefit you, please contact Kristina Thole, PHR, Employer Outreach Coordinator at 608-267-7214 or Kristina.Thole@dwd.wisconsin.gov.

